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* OO0wmme MOJI0KEHUSA
. Hacrtosdmas MHCTpyKIusST 10 CONPOBOXKIACHUIO MHBAIMAOB U JHI C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMM 370pOBbsl (nasiee - MHCTpykius) paspaboraHa Ha
OCHOBAaHHU CJICAYIOIINX HOPMATHBHO-IIPABOBBIXAKTOB:
» @enepanbHoro 3akona ot 03.05.2012 r. Ne 46-d3 «O patuduxammuu Konsenuuu o
IIpaBax MHBAJINI0BY;
» DepepanpHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O6 oOpa3oBaHuu B
Poccuiickoit ®enepanuny;
* Ilpuka3za MmunucrtepcTBa oOpazoBanust M Hayku Poccuiickoit @enepanuu «O06
yrBepxkaeHuH Ilopsaka obecrieueHus yCIOBUM JOCTYTHOCTH JUIsl UHBAJIMI0B OOBEKTOB
U TIPEeOCTaBISIEMbIX YCIYT B cdepe oOpa3oBaHus, a TaKKe OKa3aHUS MM IPU 3TOM
HeoOxoxuMmoii oMoy or 09.11.2015 r. Ne1309;
* Ilpuka3za MunucrtepcTBa oOpazoBanust U Hayku Poccuiickoii ®enepauuu «O0
yTBepkIeHuU [1lnana MeponpusTuii «10p0oKHOM KapTb» MuHUCTEPCTBAa 00pa30BaHMs
n Hayku Poccuiickoi @enepanuu 10 NOBBILICHHUIO 3HAYEHUN IOKa3aTesnei
JOCTYIHOCTH JJIi MHBAIUAOB OOBEKTOB M IPEJOCTABIsAEMBIX Ha HUX YCIYyT B cdepe
obpazoBanusi» ot 02.12.2015 r. Ne 1399;
* IHBIX HOPMATUBHO-IIPABOBBIX U JIOKAJIBHBIX aKTOB.

*  Hacrosmas Muctpykius pazpaboTtaHa B HENsX:

* HEJOMYCTUMOCTH JAUCKPUMHUHAIMU B YUPEXKACHUU MO MPU3HAKY MUHBATUIHOCTH, TO
€CTh JIF000€ pasnuyue, UCKIOYEHUE WIM OTPaHUYEHUE N0 MPUYMHE WHBAJTUIHOCTH,
1eNbI0 JTHO0 Pe3ylnbTaTOM KOTOPBIX SBIISETCS yMalleHWE WM OTPHUIIAHHE MPU3HAHUS,
peanu3alui WM OCYIIECTBICHHUS HapaBHE C JAPYTMMH BCEX TapaHTHPOBAHHBIX B
Poccuiickoit @enepanuu npaB u cBOOOA YelOBeKa U TpakJaHWHA B TMOJUTHYECKOH,
SKOHOMMYECKOM, COIMAIbHOM, KYIbTYPHOM, TPaXkIaHCKOM WK JTF000M MHOW 00JIacTH.
* pealiM3allii MpaB OOYYAIOMIMXCS C OTPAaHUYECHHBIMH BO3MOKHOCTSIMH 370POBbBS
(manee - OB3) HamonyueHue AOUIKOILHOTO 00pa30BaHMsl, U COIUANBHON aJanTaliu B
YCIIOBUSIX Y UPEKICHUS.
* Hacrosmas WHcTpyknus oOsi3arenbHa s HUCIOJIHEHHUS BCEMH COTPYIHUKAMH
Yupexaenus.
* B coorBercTBUU ¢ HacTosmed MHCTpyKIMEN COTPYAHUKH MTPOXOASIT HHCTPYKTaX
1 oOy4eHHEe IO BOIPOCaM, CBSI3aHHBIM C 00€CTIeUeHUEM JOCTYITHOCTH JIJIsi MHBAJIUIOB
u mur ¢ OB3 00bekTOB U yCiuyr YupekIeHus, B TOM YHCIIE C y9acTheM mepcoHana (c
OKa3aHHEM IIOMOIINM Ha OOBEKTaX B TMPEOJOJICHUH OapbepoB U COIMPOBOXKICHUU
nHBayM1a uiam ura ¢ OB3).
*  HHcTpykTax mpOBOAUTCS PYKOBOAUTENIEM YUpPEKIECHUS JTUOO OTBETCTBEHHBIM
JUIIOM 32 paboTy ¢ MHBaIMUAaMu U nuiamu ¢ OB3.
* Jlnsg ydera pabOTHl MO WHCTPYKTAXy W OOYYCHHIO COTPYIHHKOB TIO padboTe C
muuamu ¢ OB3 u nHBanunamu Beaercs «OKypHaa MHCTPYKTaXka MO COMPOBOXKJICHUIO
WHBAJIUJIOB M JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3710poBbsi (OB3)» (mamee —
xkypHai). @opma xKypHana npeacTaBieHa B mpuiaoxeHuu 1.
B xypHane Bexmercs 3amMch TeMbl HHCTpyKTaxa, nartel, ®HUO, nommkHOCTH
COTPY/AHHMKOB, MPOLIEAIINX HMHCTPYKTax, a Takxke PUO, AOMKHOCTH U MOJANUCH
COTPY/HHKA, TTPOBOJIUBIIIETO €TO0.
. Jlomyck k paboTe BHOBBH MPHUHSITHIX PAOOTHUKOB YUPEKICHHUS OCYIIECTBIISETCS
MOCJIe TTPOXOKICHHS HHCTPYKTaXKa M 00yUEHHUS 0 BOMPOCAM JIOCTYITHOCTH OOBEKTOB
U yCIIYT YUpexXaeHHus.
* Bcem corpyanukam VYupexaeHus NOpud OOMIEHMH C JeThbMHU-MHBAIUIAMU U
nutamu ¢ OB3 cobironaTh npaBuia 3TUKETA, YTBEPKACHHBIMH B Y UPEKICHHUH.
. [Ipn oOuieHNM ¢ JNHUIIaMH, MCTIBITHIBAIOIIMMU TPYJHOCTH HPHU NEPEIBUKCHHH,
ClIeyeT YBEIOMHTh O HAIMYUU Ha OOBEKTaX YUPESKICHUS OMPEICICHHOTO
CHenuagbHOTO 00OopymoBaHus uisi WHBAIUIOB W Juil ¢ OB3 u Bo3MOkHOCTH



moyib3oBatbcss UM. COTPYIHUKH OOS3aHBI BCTPETUTH, BEXKIHUBO OOBSICHUTH, THC
HaxOJUTCS HYXHBIH OOBEKT WHBAIUIY, YOCIUTHCS B JOCTYINHOCTH MPOXOJa, Kyaa
ClIelyeT MepeABUraThCs. 3arpelaeTcst IPUKacaTbCsl K MHBATUIHOM KOJISICKE M MEHATD
ee MecTornoiokenue Oe3 coriacus wHBanMaa wuiau Jmna ¢ OB3. Ilpu oTkpeiTHH
TSDKEJIBIX JBEPEH, MpU MEPe/BKEHUH IO MApKETy WIM KOBpaM C JJIMHHBIM BOPCOM
PEKOMEHTyeTCs

NPEJIOKUTh MOMOIIb MHBaIUAY Wik juny ¢ OB3, mosb3yromemycss WHBaJIUIHON
KOJISICKOM WK KOCThUIIMU. COTPYAHUKU JTOJKHBI TOMHUTH, YTO UHBAJIUIHBIE KOJISICKU
OBICTPO HAaOUPAIOT CKOPOCTh, U HEOXHJAHHBIE PE3KHUE MOBOPOTHI M TOIYKU MOTYT
MIPUBECTHU K MOTEPE PABHOBECHUS U OMPOKUIBIBAHUIO MHBATUAHON KOJISICKH.

. VYcnplmaB 3BOHOK BbI30BAa, BCTPETUTh HWHBAIMAA Ha Kpecie-Kojsicke (Wiu
WHBAJIWJIA IPYroil KaTeropuu) rnepes BXOAOM B 3JaHUE U OKa3aTh €My MOMOIIb MPHU
BXO0/I€ (BBIXO/JI€), COMPOBOKICHUUIO MECTA.

. Oka3zatrp MMOMOIIb WHBAJIUY TIPU BBITIOJHEHUU JEHCTBUN CaMOOOCTYKUBaHUS C
Y4ETOM BPEMEHH €ro HaXOXKJIEHUS B YUPEKACHUHU (IIOMOYb CHATH BEPXHIOKID OJICKIY,
MOCETUTH CaHy3el  T.1.).

. ObecreynTh BO3MOXHOCTh OKa3aHHS IOMOIIM WHBAIUAY B 3aTPyIHEHHBIX
CUTYaIUSX BO BPEMs HAXOXKJICHUS B Y UPESIKICHHUH.

. [Tocne mpemocTaBieHUs: yCIyrd COMPOBOIUTH MHBAIMIA HA KpEclie KOJSICKE
(unu Apyroi KaTeropuu) K BHIXOAY U3 MOMEIICHHUS.

. Oxka3arb npu HEOOXOAMMOCTH MOMOIIb WHBAJIUAY MPU MOCAIKE B TaKCH WU
HMHOE TPAaHCIIOPTHOE CPEJCTBO.

. Cobmoate mpoecCHOHANBbHYIO ATHKY B3aMMOOTHOILIEHUN W HE JOIMYCKaTh
CUTYaIUH, MPENATCTBYIOIMUX MMOJTYYSHUIO UHBATUAOM YCIYT.

. OcylecTBIATh Pa3bsICHEHUS B JOCTYMHOW ISl MHBAIHIOB (opme mopsaka

MTOCELLEHUS Y UPEXKICHNUS.

* IIpaBunia 3THKeTa NpH 00LIEHUH C MHBATHIAMH
*  IIpaBuna sTHKeTa Hpu OOLIEHUM C MHBAIMJIAMM JIi paOOTHUKOB YUpeKACHUS
(mamee - IlpaBwmia) mpeacTaBiIsiOT CcOOOM CBOJ OONIMX MPUHIIMIIOB W TIPaBUII,
HaIpaBJIEHHBIX Ha COOIIOEHNE MOPAIbHO-3TUYECKUX M HPAaBCTBEHHBIX HOPM, MOJIENH
MOBEJCHUsSI PAaOOTHUKAMM YUpPEXAEHUS MpU OOLIEHMHM C HMHBAIUJIAMH U APYTUMH
MaJOMOOUIIbHBIMHU TpaxkaaHamu (nanee - MI'H).
* llenbto HacTOAIMMX MpPaBUI SBISETCS YCTAaHOBIEHHE S(P(PEKTUBHOIO OOLIECHHS C
uHBanuAaMu u gpyrumu MI'H, a Taxxke okasaHue UM IIPH 3TOM HEOOXOIMMOM TOMOIIH
B IPEOJIOJICHUH OaphepoB, MEIIAIOIINX MOJYYSHUI0O UMHU YCIYT HapaBHE C JAPYTMMHU
JTUIAMH.
*  Kaxnaplii pabOTHUK YUpexaeHUus J0JDKEH MPUHUMAaTh BCE HEOOXOAWMBIE MEpHI
JUISL pa3BUTHUSI KOMMYHUKATUBHBIX KOMIIETEHIMI, YMEHUN U HABBIKOB, HEOOXOAMMBIX
s 3QPEKTUBHOTO OOIEHHS TPU OKAa3aHUU IMOMOIIM UHBaIUAaM U 1pyrum MI'H.
. 3HaHue u coOmroieHne paboTHUKaMU ToyoxkeHui [lpaBun sBiseTcs OAHUM U3
KPUTEPHEB OLIEHKM KadecTBa HUX TNPO(PECCHOHANBHOM JEATeNbHOCTH, a TaKke
HEOOXOJIMMBIM YCIIOBHEM JIJISl CO3/IaHUS U TMOJJIEP)KaHUS PermyTaluul Y4YpexKIeHus,
(GbopMHpOBaHHS TOJOXKHUTEIbHON KyNbTyphl OOLIEHHS NpPU OKa3aHUU ITOMOIIU
nHBayIIaM 1 Apyrum MI'H B Yupexnenuu.
*  OcHOBHbIE KOMMYHHUKATHUBHbIE HABBIKH MPHU OOIIEHUHU C HHBAJIUIaMU

* n30eraTh KOH(DIUKTHBIX CUTYAIIHA;

* BHUMATEIBHO CIIYIIaTh WHBAJIUAA U CIBIIIATH €T0;

* peryiMpoBaTh COOCTBEHHbIE SMOIIMH, BOZHUKAIOIIIKE B IPOIECCE B3aAUMOACHCTBUS,
* 0OecreynBaTh BBICOKYIO KYJIbTYpPY U STUKY B3aMOOTHOLICHHIA;

* [IMBWJIM30BAHO NMPOTUBOCTOATH MAHUITYJINPOBAHHUIO;



* COMHEBAsICh, PACCYUTHIBATH HA CBOM 3JJpaBbIii CMBICI U CIIOCOOHOCTH K COUYBCTBHIO;
* OTHOCHUTKCS K IPYTOMY YEJIOBEKY, Kak K cebe caMOMy, TOYHO TaK K€ €ro yBaKaTh.
*  OOmwue mpaBuiia TUKETA MPU OOLIEHUH C UHBAIHUIAMU:

. OOparieHne K 4elloBeKY: KOIa Bbl pa3roBapUBaeTe ¢ MHBAIUIOM,
o0palaiTeCbHENOCPEACTBEHHO K HEMY, a HE K CONPOBOXKJIAIOIIEMY, KOTOpbIE
IIPUCYTCTBYIOT IIPA Pa3roBOpeE.

. [Toxxatue pyku: KOrja Bac 3HaKOMST C MUHBAJINWJIOM, BIIOJIHE €CTECTBEHHO
[I0’KaTh EMY PYKY:AaXKe T€, KOMY TPYJHO JIBUraTh PYKOW MJIM KTO IOJIb3YETCS
IIPOTE30M, BIIOJIHE MOT'YT I10XKATh PYKY

— IIPaBYIO WJIM JIEBYIO, YTO BIIOJIHE JOIIYCTHMO.

. HazpBaiiTe ce0s U Jpyrux: Korjaa Bbl BCTPEYAETECh C YETIOBEKOM, KOTOPBIH II10X0
WM COBCEM HE BUJMT, 00s13aTEIbHO Ha3bIBaiTe ce0s U TeX JIt0JIei, KOTOpbIE MPUILLIH €
Bamu. Ecnu y Bac o6mias Oecena B rpyrne, He 3a0bIBaliTe MOSCHUTH, K KOMY B JaHHBIH
MOMEHT BbI OOpalaeTech, 1 Ha3BaTh ceOsl.

. [Ipemyioxkenue IMOMOIIM: €CIAM Bbl IIpe/UlaraeTe IMOMOLIb, XIAUTE, IIOKa €€
IIPUMYT, a 3aT€M CIIPALINBANTE, YTO U KaK JI€JIaTh.
. AJIEKBaTHOCTb M BEXJIMBOCTH: O0palIaiiTeCh ¢ B3POCIBIMU-MHBAIUIAMHU KaK C

B3pocibiMU. OOpamaiiTecb K HUM IO MMEHU M Ha Thl, TOJBKO €CIM BBl XOpPOILIO
3HAKOMBI.

. He onupaiitech Ha Kpeciao-KOJISCKY: ONMMPATbCsl WM BUCHYTh Ha WHBAJIMIAHON
KOJISICKE - TO K€ CaMO€, YTO U ONUPAThCS WIK BUCHYTh Ha €€ obyiafaresne, U 3TO TOXKe
paszapaxaer.

. WNHBanuaHas KoJsCKAa - 3TO YacTh HENPHUKAcaeMOIo IMPOCTpPaHCTBAa 4EIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.

. BHuMarenpHOCTh UM TEPHENUBOCTb: KOTJA Bbl Pa3roBapHUBAETE C YEJIOBEKOM,
UCTBITHIBAIOIIMM TPYIHOCTH B OOLICHWH, CIylIaiiTe ero BHUMAaTeNbHO. byapre
TEpHEeNuBbI, KIUTE, KOTJa YeJIOBEK caM 3aKOHUUT (ppaszy. He mompasnsiite ero u He
JoroBapuBaiTe 3a Hero. Hukorna He mMpUTBOpPSNTECH, YTO Bbl IOHUMAETE, €CIM Ha
camoM Jiesie 3To He Tak. [loBTopute, 4TO BbI MOHSUIM, 3TO IOMOKET YEJIOBEKY OTBETHUTD
BaM, a BaM — IIOHSATb €TO0.

. Pacrnionoxxenue nis Oecepl: KOTa Bbl TOBOPUTE C YETIOBEKOM, MOJB3YIOLIIUMCS
MHBAINHOMN KOJSICKON MIIM KOCTBUISIMH, PAacIloIOKUTECh TaK, YTOOBI BAllld U €ro IJiaza
ObUIM Ha OJTHOM YPOBHE, TOT/1a BaM OyJeT Jierue pasroBapuBarh. PasroBapusas ¢ Temu,
KTO MOXXET YUTaTh MO I'ybaM, pacnojoXHUTech Tak, 4ToObl Ha Bac magan ceer, u Bac
OBLJIO XOPOIIIO BUAHO, TOCTapaiTech, YToObIBam HUYero (ena, pyku) He Memiaio.

. [IpuBneueHne BHUMaHHs YeJOBEKa: YTOOBI NMpPHBIICYb BHUMAaHHME YEIOBEKa,
KOTOPBIN IIJI0XO CIBIIINT, TOMAIIUTE EMY PYKOW WM IToxJionainTe no miedy. Cmorpure
€My MpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, YTO HE BCE JIFOAM, KOTOPHIE
IJI0XO CIIBIIIAT, MOTYT YUTATh MO rydam.

. He cwmymaiitech, ecaum ciydailHO JONMYCTWJIM — OIUIOIIHOCTb, CKa3aB
«YBuauMcs» wiM «Bwl crnplmand o0 3TOM...?» TOMY, KTO HE MOXXET BUAETh WU
CJIBIIIIATE.

* IlpaBumna sTuKeTa MpuU OOIIEHWU C JIMIIAMHU C PA3HBIMH PACCTPOMCTBAMH (PYHKITUH

opraHnu3ma
® HpaBI/ma 9TUKCTA IIpU 06IJ_ICHI/II/I C UHBAJIMLJaMH, UCTIBITBIBAOIIIUMHA TPYJAHOCTH
IIpru MNEPCABUIKCHUU - HOMHI/ITG, 4TO HHBaJIWJIHAA KOJIICKa — HCEIIPUKOCHOBCHHOC

MPOCTPAHCTBO 4enoBeka. He oOnokauynBaiiTech Ha Hee, HE TOJKalTe, HE KIAJAUTE Ha
Hee HorH 0e3 paspenieHusi. Hagath kKaTuTh KOJsICKy 0€3 coryiacusi MHBaJIUAa — TO XKe
camoe, YTO CXBaTHTh U IIOHECTH YeIoBeKabe3 ero pa3penieHusl.



* Beerga cnpamuBaiite, Hy)KHa JIM IIOMOILB, IIpEXae 4eM okasarb ee. [Ipemmaraiite
MOMOIIlb, €CIH HYXHO OTKPBITh TSDKEIYIO JBEPb WM MPOWUTHU MO KOBPY C JIMHHBIM
BOPCOM.

* Ecniu Baie npeuioxkeHue O MOMOIIM MNPUHSTO, CIPOCUTE, YTO HYKHO JeNaTh, U
YETKO CIIEYUTE UHCTPYKLHUSM.

* Ecnu BaM paspeniiy nepeaBuraTh KOJsICKy, CHayalla KaTuTe ee MeaiieHHo. Kossicka
ObICTpO HAOMpaeT CKOPOCTb, M HEOXUJAHHBIM TOTYOK MOXKET MPUBECTHU K IOTEpE
PaBHOBECHS.

* Bcerna mmuyHO yOexmailTech B JOCTYHHOCTH MECT, TJ€ 3allJIaHUPOBAHBI
MeponpusITHs. 3apaHee MOUHTEPECYUTECh, KaKue MOTYT BO3HHKHYTH MPOOJIEMbI WIIH
Oapbepbl U KaK UX MOXHO YCTPaHUTh.

* Eciii BO3MOXHO, pacmloIoX)UTECh TaK, YTOOBI Ballld JIUIA OBUIM HA OJHOM YpPOBHE.
W30eraiiTe MOJIOXKEHUS, IPH KOTOPOM BaIlleMy COOCCETHUKY HY)KHO 3alPOKH]IBIBATH
rOJIOBY.

* Ecnu cymiecTByOT apXuTeKTypHbIE 0apbephl, MPEIYIPEIUTE O HUX, YTOOBI YETIOBEK
MMeJ BO3MOXXHOCTh MPUHUMATh PEIICHUS 3apaHee.

* [ToMHuTE, 4TO, KaK MPABUIIO, Y JIFOACH, UMEIOIIUX TPYIHOCTH MPH MEPEIBUKEHUU, HET
po0JIEM CO3PEHUEM, CITYXOM U TOHUMaHHUEM.

* He nymaiite, 94T0 HEOOXOIMMOCThH TOJb30BATHCSI WHBATUIHON KOJSICKOH — 3TO
Tparegusi. OTO crmocod CcBOOOJHOrO (eclu HET AapXUTEKTYpHBIX OapbepoB)
nepeaBmkeHud. EcTh 1AM, MOJb3yHOIIMECs HHBAIUIHOW KOJICKOM, KOTOPBIE HE
YTpaTHJIM CHOCOOHOCTH XOJWUTh M MOTYT MEpPEABUTaThCA C IMOMOIIBI0 KOCTBLICH,
TpOCTH ¥ T.1. KOJISICKM OHU MCTIONB3YIOT JUISl TOTO, 9TOOBI SKOHOMHUTE CHIIBI H OBICTpEE
NepeIBUTaThCsl.

. [IpaBuna sTHKeTa TpU OOIIEHUH C HWHBAIUJIAMU, HMEIOUIMMU HapyIICHUS
3peHuss uiau He3psunmu - [lpemmaras cBOO MOMOILIL, HANpAaBISAWTE 4YEIOBEKa, HE
CTHUCKMBalTE €ro pykKy, MANTE TaK, Kak Bbl OObIYHO XoauTe. He HyXHO XBaTaTh
CJIETIOTO Y€JIOBEKA U TAIlUTh €ro 3a co0oil.

e OnumMre KpaTko, TIA€ Bbl Haxoaurtech. llpenympexnaiite O NOPensTCTBUAX:

CTYNEHSX, JyXKax,

sIMax, HU3KUX MIPUTOJIOKAX, TPyOax U T.II.

* Ucnonw3yiiTe, e€ciaM 3TO yMECTHO, (¢pasbl, XapakTepuU3yloIlMe 3BYK, 3amax,
paccrostHue. JlenuTech YBUIEHHBIM.

* OOpamaiitech ¢ co0akaMU-TIOBOJABIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAalIHUMH
KHUBOTHBIMHU. He koMaHyiiTe, HE TporaiiTe U He UrpaliTe ¢ COOAKON MOBOBIPEM.

* Ecnmu Bel coOupaeTech 4YMTaTh HE3pAYEMY UEIOBEKY, CHadaja MpenynpeauTe o0
sToM. ['oBOpuTEe HOpMaNbHBIM rojocoM. He mpomyckaiite nHpopmaruio, eciau Bac 00
3TOM HE MOIPOCHT.

* Eciiu 370 Ba)kHOE MUCHMO WM JOKYMEHT, HE HYXHO JUIs yOeIUTEIbHOCTU J1aBaTh
ero norporats. [Ipu 3TOM He 3amensiiTe yTeHue nepeckasoM. Korga He3ps4uil yenoBek
JIOJDKEH TIOANHUCATh JTOKYMEHT, MpouuTaiiTe ero obs3arenbHO. VHBaNMIHOCTH HE
OCBOOO0XKJAET CJIENIOrO YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIOBICHHON TOKYMEHTOM.

* Beerna oOpamaiiTech HEMOCPEACTBEHHO K YENIOBEKY, Ja’Ke €CJIM OH Bac HE BUJUT, a
HE K €ro 3psi4eMy KOMITaHbOHY.

* Bcerna HasbiBaliTe ce0si M TPECTABIAWTE JPYrUX COOECETHHMKOB, a TaKkKe
OCTaJIbHBIX MPUCYTCTBYIOUMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 3TOM.

» Korga BBl mpemaraete He3psS4eMy 4YEJIOBEKY CECTb, HE YCaKMBAWTE €ro, a
HaIlpaBbTE PYKY Ha CIIMHKY CTYJla WU IIOMAJIOKOTHUK. He BoguTe 1o moBepxHOCTH €10
PYKY, a JaiiTe eMy BO3MOXKHOCTh CBOOOJHO IOTporare npeamer. Ecnu Bac nonpocuinu



MIOMOYb B35Th KAKOW-TO MPEIMET, HE CIEAYeT TSHYTh KUCTh CIIETIOr0 K MPEAMETY U
OpaTh €ro pykou 3TOT MpeIMET.

* Korma Bl oOmiaeTech ¢ TPYIIION HE3psAYMX JrOJeH, He 3a0bIBaliTe KaKIbId pa3
Ha3bIBaTh TOr'0, K KOMY BbI 00palliaeTech.

* He 3acraBunsiite Bamiero codeceHIKa BelIaTh B IMIYCTOTY: €CJIU Bbl IEPEMEIAETECH,
MpenynpeanuTe ero. BIollHe HOPMAIbHO YIOTPEOIATh CIOBO «CMOTpEThY». Jls
HE3pSUero 4ejoBeKa 3TO 03HaYaeT

«BUJCTH PYKaMH», OCSI3aTh.

» M30eraiiTe pacIyibIBYATBIX OINPEACICHHWA W HWHCTPYKIHMH, KOTOpbIE OOBIYHO
COMPOBOXKIAIOTCS KEeCTaMU, BbIpakeHUM Bpoae «(CTakaH HaXOJIUTCS TIE-TO TaM Ha
ctose». Crapaiitech ObITh TOUHBIMU: «CTaKaH MMOCEpEaNHE CTOIAY.

 Ecnu BBI 3aMeTHIIH, YTO HE3PSYUN YeIOBEK COUJICS C MapIlipyTa, He YIPaBISUTE €ro
JBUKCHHEM Ha PACCTOSHUH, MMOJONUINTE U TIOMOTUTE BBIOPATHCS HA HY)KHBIN MYTh.
 Ilpu cnycke wiu mojabeMe MO CTYIMEHbKaM BEAUTE HE3PSUEro MEpIeHIUKYISIpHO K
HuM. [lepenBurasce, He nernaiiTe ppIBKOB, pe3kux ABMKeHUH. [Ipu compoBoxaeHun
HE3psAYEro YeloBEKaHe 3aKJIaIbIBaliTe pyKU Ha3aJ — 3TO HEYJ00HO.

. [IpaBuna 3THKeTa MpH OOIIEHUH C HHBAJIUAMH, UMEIOLTUMH HapyILIeHHE CIyXa:

* PasroBapuBas c 4enoBeKOM, y KOTOPOro IUIOXOH CiIyX, CMOTpUTE IpsAMO Ha Hero. He
3aTeMHANTE CBOE JIMIIO0 U HE 3aropakuBaiiTe €ro pykaMu, BOJIOCAMHU WM KaKMMH-TO
npeameramu. Bam cobeceTHUK 10JIKEH UMETh BO3MOKHOCTh CJICAUTH 32 BBIPAKEHHEM
BallIETro JIULIA.

* CymiecTByeT HECKOJIBKO THIIOB U cTeneHel IiyXxoThl. COOTBETCTBEHHO, CYILIECTBYET
MHOTO CHIOCOOOB OOILIEHHS C JIFOJIbMHU, KOTOpBIE TUIOXO ciblmaT. Eciin BeI He 3Haere,
KaKOH MpeAnoyecTb, CIIPOCUTE y HUX.

* HexoTopsle JtoM MOTYT CIHbILIATh, HO BOCHPUHUMAIOT OTJEIbHBIE 3BYKHU
HernpaBuwiIbHO. B aTOoM ciydae roBopute Oojiee TpPOMKO U YETKO, MoAOupas
MOAXOIAUINM YpoBeHb. B pyrom ciiydyae nmoHagoOMUTCs JUIIb CHU3UTH BBICOTY roJIoca,
TaK KaK 4eJIOBEK YTPaTHJI CIIOCOOHOCTh BOCIPUHUMATh BBICOKHE YaCTOTHI.

* YroObI MpHBII€Yb BHUMAHUE YEJIOBEKA, KOTOPHIN IJIOXO CIBIIINT, HA30BUTE €ro IO
nMeHu. Eciam oTBeTa HET, MOKHO cllerka TPOHYTh Y€JIOBEKa WIIN )K€ [TIoMaxaTb PyKOH. -
I'oBopute sicHO m poBHO. He HyXHO H3IMIIHE MOJYEpKUBaTh 4TO-TO. Kpuuars,
0CcO0EHHO B yXO0, TOXE HE HAJIO.

* Ecim Bac mpocAT MOBTOPUTH 4YTO-TO, MomnpoOyiiTe mnepedpazupoBaTh CBOE
npeoxenue. crnoap3yiTe sKecThl.

* Y6enutech, uTo Bac MoHsIM. He cTecHANRTECh CIIPOCUTD, TIOHST JIU BaC COOECETHUK.

* Eciu BBl cooO1iaere nHGoOpMaluio, KoTopasi BKIIOYAeT B ce0sl HOMep, TEXHUUECKUI
WIM JPYrodl CIOXHBIM TEepMHH, aJpec, HAMUIINTE ee, coolmuTe Mo (akcy Win
AJIEKTPOHHOM MOYTE WM JIFOOBIM IPYTHM CIIOCOOOM, HO TaK, YTOObI OHA ObljIa TOYHO
MOHSTA.

* Eciu cymecTBylOT TpYyAHOCTH MpU YCTHOM OOIIEHUH, CIpOCHTE, HEe OyIeT JH

poiie

MePETHChIBATHCS.
* He 3a0miBaiiTe 0 cpene, KOTopasi Bac OKpYy»aeT. B OONbIIMX WM MHOTOIIOTHBIX
MTOMEIIEHUAX TPYAHO OOMATHCS C JIFOJBMH, KOTOPBIC TUIOXO CHbIMIAT. SIpKoe COJIHIe
WM TE€Hb TOXE MOTYT ObITh Oapbepamu. - OUeHb YacTO TIIyXHE JIOAH HCIOIB3YIOT
SI3BIK JKeCTOB. Ecim BBl o0IIaeTech yepe3 rnmepeBoaunka, He 3a0yIbTe, 9To 00pamaTbes
HAJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE KIIEPEBOIUUKY.

* He Bce 1011, KOTOPBIE IJIOXO CIBINIAT, MOTYT YHATATh MO Tydam. Bam myudrie Bcero
cpocuTh 00 3TOM TpuU TMepBOM BcTpeue. Ecnmu Bam cobecegHWK o00IamaeT STUM
HaBBIKOM, HY)KHO COOJIFOJIaTh HECKOJBKO BaXXHBIX NpaBWI. [[OMHHTE, YTO TOJIBKO TPH



U3 JIECSITH CJIOB XOPOIIO MPOYUTHIBAIOTCA. - HYy)KHO CMOTpETh B JIUIIO COOECETHUKY U
TOBOPUTH $ICHO W MEJUICHHO, WCIIONb30BaTh MpOCThie (pa3sl U u30erarb
HECYIIECTBEHHBIX CJIOB.

* Hy)kHO MCHOJb30BaTh BBIpAXKEHUE JIMIA, >KECThbl, TEJIOJBHKEHHUS, €CIH XOTHUTE
MOAYEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

. [IpaBuna »THKeTa MpU OOIIEHWH C WHBATUAAMU, UMEIONIMMH 3a/IepPKKy B
pa3BUTUHU U TIPOOIIEMBI OOIIICHUS, YMCTBEHHBIC HAPYIICHUS

* Mcnionb3yiTe TOCTYNHBIN A3bIK, BEIpaXKaUTECh TOYHO U T10 JIETTy.

 M30eraiiTe CIOBECHBIX ILITAMIIOB M OOpa3HBIX BBIPAKEHUI, €CIIM TOJIbKO Bbl HE

YBEPEHBI B TOM, UTOBAIl COOECETHUK C HUMHU 3HAKOM.

* lcxonuTe u3 TOro, 4To B3pOCIbII YENOBEK C 33aIEPKKON B Pa3BUTHUH UMEET TAKOM ke

OTBIT, KaK W JIFOOOM JIpyroil B3pOCIHbIN 4YenmoBeK. Eciau HEoOX0auMo, HCIONIB3YHTE

wuiocTpanuu Wi Gororpaduu. BynbTe TOTOBBI MOBTOPHTH HECKOJNBKO pa3. He

C/1aBaiiTech, €CII Bac C MEPBOT0 paza He MOHSIIH.

* OOparmaiiTech ¢ 4eJIOBEKOM C MpoOJeMaMHU Pa3BUTHUSI TOYHO TaK K€, KaK BBI ObI

oOpamanuce ¢ JoObIM JIpyruMm. B Oeceme oOcyxkpaiite Te K€ TEMbl, Kakue BbI

oOcykaaere ¢ IpyruMu JiroapMu. Hampumep, T1aHbl Ha BBIXOJHBIC, OTIYCK, ITOTOA,

MOCIIEAHIE COOBITHS.

» OOparainTech HEMOCPEICTBEHHO K YEIOBEKY.

* [TomHUTE, YTO JIIOJIU C 3aIEPKKON B PA3BUTUHU JCECIIOCOOHBI U MOTYT MOAMUCHIBAThH

JIOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, JAaBaTh COIJIACHE HAa MEIUIIMHCKYIO MOMOIIb U

T.J.

. [IpaBuna sTukeTa mpu OOMIEHMM C WHBATUAAMU, HMEIOIIMMU TICUXUYECKUE
HapyILICHUS:

* [Icuxuueckue HapylIeHUss — HE TO K€ caMoe, YTO IpoOsieMbl B pa3BUTUU. Jtoau ¢

MICUXWYECKUMHU MPOOIeMaMi MOTYT UCHBITHIBATh AMOLIMOHAIBHBIE PACCTPONUCTBA WIIH

3aMeIaTeIbCTBO, OCIOKHSIOIINE HUX KU3HL. Y HHMX CBOHM OCOOBIH M H3MEHYMBBIN

B3IJISA]1 HA MUD.

* He Hamo nymare, 4TO JIOAM C TICHXMYECKHUMH HapYIICHUSMU O0053aTeIbHO

HY>XJIaIOTCSl B JTOTIOJTHUTEIHHON TTOMOIIY U CIIEITUATIbHOM OOpaIeHuH.

* OOpamaiitech ¢ JIOAbMH C TMCUXMUYECKUMHU HApYIICHUSMHU Kak ¢ JUYHOCTIMH. He

HY)KHO JIeJlaTh TPEeXJIEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHWHU OIbITa OOIIEHUS C

JOPYTUMH JIOAbMU C TaKOH k€ (pOpMOI MHBAIHIHOCTH.

* He crnenyer mymarb, 4TO NIOAU C TCUXWYECKUMHU HApPYIICHUSAMU Ooliee APYTrUx

CKJIOHHBI K HacuiHio. 1o Mu}. Ecau Bel 1pyxentoOHbI, OHU OyAYyT YyBCTBOBAThH cE0s

CIIOKOMHO.

* HeBepHo, 4YTO JIIOAM C TICHUXMYECKUMHU HAPYIICHUSMH HMMEIOT TPOOJIeMbl B

MMOHMMAHWU WM HUXKE TI0 YPOBHIO MHTEIJIEKTA, YeM OONBIINHCTBO JOJEH.

* Eciii  4enoBek, MMEIONUMN MNCUXUYECKHE HAPYIIEHUS, PACCTPOEH, CIPOCUTE €ro

CIIOKOWHO, YTO BBIMOXETE C/IeNIaTh, YTOOBI TOMOYb €MY.

* He roBopute pe3ko ¢ 4emoBeKOM, UMEIOIUM IICUXUYECKHE HApYLIECHUS, JaKe eCII Y

BaC €CThb JJIIITOTO OCHOBAHMSI.

. [IpaBuia 3THKEeTa MPU OOIIEHUU C WHBAIUAOM, HCIBITHIBAIOIIMM 3aTPyJHEHUS B
peun

* He urnopupyiite mtoziei, KOTOPBIM TPYIHO TOBOPHUTH, IIOTOMY YTO TMOHSTH UX B BaIIMX

UHTEepecax.

* He nepebuBaiiTe n He momnpasisiiTe 4eaoBeKa, KOTOPbIA UCIBITHIBAET TPYAHOCTH B
peun. HauuHaiiTe roBOpUTh TOJIBKO TOTAA, KOTZA yOEOUTECh, YTO OH YK€ 3aKOHYMI
CBOIO MBICIIb.



* He mnwiTaliTech yCKOpUTH pa3roBop. byabTe TOTOBBI K TOMY, 4YTO pa3roBOp ¢
YEJIOBEKOM C 3aTPyJHCHHOW pEUYbl0 3aiiMeT y Bac Oojblle BpeMeHH. Eciu BbI
CIEIINTE, JIYYIlle, U3BUHUBIIKCH, TOTOBOPUTHLCS 00 OOIIEHUU B IPYTrOoe BpEMs.

* CMOTpHUTE B JUIIO COOECETHUKY, MOIIEPKUBANTE BU3YaIbHBIN KOHTAKT. OTHaiiTe 3TOM

Oeceze Bce

Ballle BHUMAHHUE.
* He nymaire, 4T0 3aTpyIHEHHs B peYU — I10KA3aTellb HU3KOTO YPOBHS HHTEIUIEKTa

YCJIO0BCKa.
® CTapafITeCB 3aJlaBaTb BOIIPOCHI, KOTOPLIC Tpe6y10T KOPOTKHUX OTBETOB WJIM KHMBKaA.

* He npurBopsiiTech, €ciii Bbl HE IIOHsJIM, 4YTO BaM ckKasanu. He crecnsirTecs
IIepecpoCcuThb. Eciu BaM CHOBa HE yJAJIOCh MOHATH, IIOIPOCUTE NIPOU3HECTH CIIOBO B
OoJiee MEIIICHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

* He 3a0bIBaiiTe, 4TO YEJIOBEKY C HApYyLIEHHOH peublo TOXe HYKHO BbIcKa3aTbcs. He
nepebuBaiite ero u He nojasnsite. He Toponure ropopsiiero.

* Ecniu y Bac BO3HHMKAarOT HpoOjeMbl B OOIIEHUM, CIPOCUTE, HE XOYET JM Ball
cobeceTHIK MCIOIb30BaTh APYroi Croco0 - HalKMcaTh, HAle4YaTaThb.

AKypuaa
UHCTPYKTAKA PA0OTHUKOB 110
CONPOBOKICHUIOUHBAJIUI0B U JIMII C

OIrpaHUYIYCHHBIMHA BO3MOKHOCTAMM 310POBbi

(OB3)
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